Medical records through which hospital statistics are generated serve as eyes and ears to the hospital administrator. Medical records are of importance to the hospital for evaluation of its services for better patients care. Failure of duty towards the patient is failure to maintain proper medical records. Recently, medical records have become very importance in the area of education and training of physicians and others being the basis for clinical research. Medical records make research effective and require scientific observational records. Medical records as perceived to be the instructions documented in a patients file serve as a means of communication between the physicians and other health professionals caring for the patient. The essence of medical record is to ensure continuity of care. Ensuring continuity of care means medical records must be comprehensive, planned, economical, time-honored and classified in a right way. Managing these records are found concerned with several types of problems. The record keeping, making use of the records, destroying the old records of no use; documenting the important records found useful to the researchers and the medical scientists. The objectives of this paper were to find the challenging dimensions of medical records in delivering quality of service to patients and to identify the significant role of medical records in delivering quality service to patients. The researchers employed systematic sampling with a population of about 123 which included nurses, medical records and admission office (clinic-administrative departments) with a desired sample size of 60. It was found that creating as one of the dimensions of medical record was very difficult to do. It was recommended that indexing or cataloguing should be more innovative and simple within time limit, so that the required papers or records are easily made available to the concerned person.
INTRODUCTION
According to (Amoah-Binfoh et al. 2017 ) in their research reported that, managerial polices, techniques and industrial development has lagged behind due to ineffective administrative functions of hospitals. The hospital administration continues to make ad hoc arrangements rather than having a carefully planned administrative policy. You can rectify your mistakes when you are aware of them. Management of hospitals is supposed to manage the present and future for the medical records. They are required to file and document the hospital records. Hospital records especially medical records are useful to the researchers and medical scientists. Globally, the Information Technology revolution has provided benefit to all sectors including healthcare.
Management of hospital records is found significant not only the viewpoint of making available to the different persons and agencies information pertaining to the working of hospitals; but also with the motto of evaluating the performance of hospital personnel serving the different department. If you manage hospital records scientifically and in a systematic fashion; your task of making possible qualitative improvements is considerably simplified. In short, good access to healthcare, and access to enhanced healthcare is not enough when the records are not properly kept. Good clinical records are a prerequisite of delivering high-quality, evidence-based healthcare, particularly where several different clinicians are contributing simultaneously to patient care. Unless everyone Vol. 6 Creating the Hospital Records: this is the first constituent or dimension of records management which draw an attention on the development of filling system, indexing, and cataloguing, record keeping in view of the requirements of different department for which the records are created. The creation focuses attention on the system adopted and quality promoted for the said purpose. 2. Administering the records: this is the second dimension of the management of hospital records which gravitates our attention the implementation of the system of developing records that you have created. Irrespective of the fact that it is technology driven or manual driven, you need to make it sure that the system is functioning on our direction and instruction. 3. Retaining the hospital records: since hospitals face the problem of space constraint, it is right that a microscopic analysis of the facts that how and in what way, the record are to be retained for future reference. While making classification of hospital records, some of the records are vital, important whereas some of the records are of temporary use. 4. Submitting the records: this is the first stage before you take a decision to destroy the records. This dimension of the management of hospital records make it essential that being a hospital manager, you come to know about the rationale behind documenting the same or storing the same in the memory of your computers.
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Destroying the hospital records:
This dimension of records management is found occupying an outstanding place because once you take a decision, you are not able to make use of the same. This makes it essential that before taking a decision regarding the destroying of the records, you consult different heads of department and in consultation with them take a final decision. 
CONCEPT OF MEDICAL RECORDS

CONTENT OF MEDICAL RECORDS
According to (Natarajan, 2010), said, though medical records content may vary depending upon specialty and location. In the matter of time different scholars like (Berg, 2001; WHO(2003,2006) & Huffman 2001) because of advance form of research, identified the following intellectual and physical items as in whole or in part, which make up the contents of a patient's Medical Record:
SIGNIFICANCE OF RECORD-KEEPING
Of late, the process has been made more scientific and albeit easier because we find computers playing an incremental role in managing the records, it is pertinent that you realize the instrumentality of record-keeping. However, medical record is an important primary tool in the practice of medicine because (Huffman,2001 ) stressed that the whole idea " behind it is to provide better care of the patient through careful recording of every detail having to do with his/her case. The medical record is the, who, what, why, where, when, and how of the patient care during hospitalization. The following are the significant of hospital records;
1.Quality decision making: it was agreed with this view that sky is the limit to quality purgation and sky is the limit even for achieving a stage of perfection. Of course, you have subjective knowledge and based on that you are in a position to manage hospitals in a right fashion.
Evaluation of Performance is possible:
Records in a true sense narrate the contribution of different department and section. The performance of an individual or a team can be gauged with the help of records.
Making possible a comparative analysis:
If an organization want to remain number one or at the top, it is pertinent that you not only know about yourself but also come to know about your competitors. It is in this context that we find hospital helping you in making comparative analysis of the performance of leading and internationally acclaimed hospitals and healthcare organizations.
Internal control is possible:
The record keeping if managed and monitored in a right fashion helps an organization in channelizing the internal control.
Since you have come to know the points, stage, reasons for the mistakes committed earlier, it is easier for you to be vigilant so that the employees don't repeat the same." Prevention is better than cure.
Operational efficiency is increased:
The hospital records substantially help you in increasing the level of efficiency of not only the personnel but also the equipment, instruments, plants and machines, instrument used in the process.
METHODOLOGY
This shows how the study was conducted using the very right methods. To ensure that all aspects of this descriptive research were analyzed significantly before drawing relevant conclusions, both quantitative and qualitative approaches were employed. The sample size used for the study was 60. The researchers employed systematic sampling for the study. Systematic sampling is a type of probability sampling method in which sample members from a larger population are selected according to a random starting point and a fixed periodic interval. The total population was 123 and the target sample was 60, thus 123/60=2.05 so every 2nd person in the population stands the chance of being selected.
Vol. 6, Issue 8 | pharmatutorjournal.com Nursing department was majority of the respondents recording 51.7%. However, the researchers wanted to know which system was adopted for record keeping in the organization, majority said both manual and technology were used representing 51.7%. Respondents agreed that, filing, indexing, cataloguing and creating records was a challenging task. The above table shows the dimensions of medical records the most challenge to the least challenging. The first rank was given the lowest number (1) and the least challenging attribute was given the highest number (5) . The total lowest score shows the first most challenging. The results of the rank order were as follows; Creating records, administering the records, destroying the records and submitting the records. Table 7 , there was no presence of multicollinearity. Since the VIF values, from the above table ranges from 1.042 to 1.257 were less than rule of thumbs 4, 5, and 10. Therefore the presence of multicollinearity in this model was corrected.
CONCLUSION
It was observed that majority of the respondents were youth from the Age categories of 18-28, whilst majority of the respondents have worked with the health institution for 5years and above. However the study was more focused on the medical records; but it was found that majority of the respondents were nursing showing that they work more with patients records than any other department. It was found that both manual and technological driven system of keeping records was adopted. The result indicated that filing, indexing, cataloguing as one of the dimensions of records was very difficult to do. Administering the records was the next most challenging dimension, followed by destroying the records and submitting the records was the least challenging. It was also observed that patient satisfaction was depended on, Quality decision making, Legal documents, Performance evaluation, Operational efficiency and Internal control. When all the aforementioned parameters increase it simultaneously increases the satisfaction of patients. The significance and the effective role of medical records ensure continuity of care and patients satisfaction. It was also identified that, patients file, lab reports, X-ray, Doctors notes makes up the medical records, and admissions, discharge summaries, and day-to-day care procedures are forms(core form and diagnostic form). Most patients do not give the right information about their medical history which tends to be a very challenging. In conclusion, the medical records department is to care for the accuracy in maintaining records properly as it will assist in the timely production of the data, fact sheet and right time of retrieval. It was recommended that indexing or cataloguing should be more innovative and simple within time limit, so that the required papers or records are easily made available to the concerned person. Health records should be properly maintained to gauge the performance of health professionals and effective comparative analysis.
